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UNITED STATES ARMY

SOLDIER SUPPORT INSTITUTE

ADJUTANT GENERAL SCHOOL

MANAGE THE PEACETIME CASUALTY REPORTING SYSTEM

STUDENT HANDOUTS

STUDENT HANDOUT #1

Status Change, Supplemental, and Progress Casualty Reports

Directions:  You will have 10 minutes to answer the following questions.  Work independently and write your answers on a separate sheet of paper.

1.  QUESTION:
When do you submit a STACH report?

2.  QUESTION:
Name three examples of reportable changes that require a STACH report.

3.  QUESTION:
What are the two purposes for a SUPP casualty report?

4.  QUESTION:
The PROG casualty report is intended to provide what kind of information to the NOK?

5.  QUESTION:
Name two conditions under which a PROG report is furnished if the NOK is not present.

6.  QUESTION:
Under what conditions are PROG reports terminated?

7.  QUESTION:
Give three examples of information you should include in a progress report along with the require message items.

STUDENT HANDOUT #2

Casualty Notification

Directions:

Each group is responsible for briefing the class on one aspect of reportable casualties or the casualty report flow.  Be sure to read the directions under the topic assigned to your group.  As much as possible, use real-world examples to help illustrate your points.  Use fictional names for all examples.  If the casualty involves a disease, and either you cannot remember the name or do not know how to spell it, use a fictional name such as Black’s Syndrome or Brown’s Disease.  In addition, use the whiteboard for any diagrams or lists that may help define the points you discuss.  You will have 10 minutes to prepare a five-minute briefing.

Group 1:  Notifier responsibilities.


Explain geographical determination of responsibility for casualty notification.


Define the notification schedule and time limits.


Describe notification regulations:



Who must notify the NOK.



How the notifier should dress.



Handling of language barriers.



Order of notification for PNOK and SNOK.



45-day address.

Group 2:  Notifier qualifications.


Define the rank of the notifier.


Define the rank of the notifier if the PNOK is also a soldier.


Define other qualifications.

Group 3:  Persons NOT qualified as notifiers.


Define personnel who cannot serve as notifiers.


Suggest possible consequences if these personnel were allowed to serve as notifiers.

Group 4:  Notification procedures.


Define general notification procedures.


Define deviations from normal procedures and when such deviations might be used.


Define who is notified and in what order.


Explain why the notifier obtains a 45-day address and phone number.

STUDENT HANDOUT #3
Notification Role-Playing Exercise

In this activity, one student will role-play the part of a notifier and one will role-play the part of the NOK.  The scenario for each student is below.  The two of you who role-play these parts will have five minutes to prepare yourselves.  The rest of the class will review the material we have discussed and be prepared to critique how the notification was handled. 

_____________________________________________________________________________

SFC Harris, a mortar platoon sergeant, was accidentally killed while participating in a live fire exercise at Fort Drum, New York.  His wife, who is the PNOK, and his two small children live on post at Fort Benning where SFC Harris is stationed.  SFC Harris’ parents live a few hours away in Atlanta, Georgia.  

NOTIFIER:  You are a Captain and must now notify Mrs. Harris.  You have received information that she should be at home getting her children ready for school before she leaves for work.  Begin by knocking on the door.  

_____________________________________________________________________________

PNOK:  You are the wife of SFC Harris who is currently serving as a Mortar Platoon Sergeant. Your husband has been away at Fort Drum participating in a live fire exercise.  You are home getting your two children ready for school when you hear a knock at the door.  You open the door and see Captain Jones who is here to tell you that your husband has been killed.  During the notification process, ask the following questions and perform the following actions:


1.
Once the notifier tells you the news, start yelling at him and tell him he is lying.  Tell him you want to talk to your husband’s Commanding Officer immediately.


2.
Demand to fly to Fort Drum immediately, and insist that you want to accompany your husband’s body back to Fort Benning.


3.
Ask the notifier to explain in detail what happened.


4.
Ask the notifier who caused the accident.


5.
Ask the notifier what punishment has been given to the responsible party.


6.
Tell the notifier you have no money for funeral arrangements.


7.
Ask the notifier to call your mother-in-law and your parents to tell them the news.

Student Handout #4

Do’s and Don’ts of Notification

The “Do’s” of Notification:
· Do present a professional, soldierly appearance in a Class A uniform.

· Do call on the NOK promptly between 0600 and 2200 hours local time.

· Do avoid calling attention to unusual military presence.

· Do be as natural as possible in speech and manner.  Refer to AR 600-8-1 for sample formats.

· Do be alert for extreme adverse reactions.  Carry the name and number of the local hospital and fire department rescue squad.  If another adult is not present, you may ask, “Is there anything I can do?” or “Is there anyone I can call?”

· Do inform the PNOK that the CAO will visit sometime later.  Do not specify a time or date.

· If in CONUS, do explain that a telegram or mailgram will confirm the information you have provided.

· Do verify the NOK’s complete name, telephone number, and 45-day mailing address.

· In death cases where the remains have been recovered, do explain how the CAO will be able to help.

· In death cases where the remains have not been recovered, do explain how memorial services were conducted and the normal return time for remains from overseas.

· If the NOK is not home, do seek help from anyone available including the police.  Continue to search until you locate the NOK.

· Do use the nearest telephone away from the NOK’s residence to report accomplishment of notification to the CAC.

The “Don’ts” of Notification:
· Don’t notify the PNOK by telephone without special authorization from the CAC.

· Don’t call for an appointment before the initial visit.

· Don’t read notes while approaching the NOK’s residence.

· Don’t give the information to anyone but the NOK.

· Don’t leave a message for the NOK to call.

· Don’t speak too quickly or too long.

· Don’t refer to notes when speaking to the NOK.

· Don’t use acronyms or code words assuming the NOK will understand.

· Don’t touch the NOK in any way that could be misunderstood.  If the NOK faints or looses control, assist as required, but immediately call for help.

· Don’t discuss entitlements.  If asked, tell the NOK a CAO will help with this.

· Don’t discuss the disposition of remains or personal effects.

· Don’t commit your organization to any action by a given time.

· Don’t stop at a tavern or similar place before the visit.

· Don’t initiate a discussion of an autopsy or investigation.

STUDENT HANDOUT #5

Casualty Assistance Role-Playing Exercise

This role-playing activity is a continuation of the scenario described in student handout #4 about SFC Harris.  In this activity, one student will role-play the part of the CAO and one will role-play the part of the NOK, Mrs. Harris.  The scenario for each student is below.  The two of you who role-play these parts will have 10 minutes to prepare yourselves.  The rest of the class will review the material we have discussed and be prepared to critique how the notification was handled. 

SFC Harris was a mortar platoon sergeant who was accidentally killed while participating in a live fire exercise at Fort Drum, New York.  His wife, and PNOK, and his two small children live on post at Fort Benning where SFC Harris was stationed.  SFC Harris’ parents live a few hours away in Atlanta, Georgia.  

CAO:
You are CW3 Smith, and the CAC has assigned you as CAO.  You have communicated telephonically with Captain Jones, the notifier, to find out how Mrs. Harris reacted to the news of her husband’s death.  You have obtained a casualty assistance kit from the CAC and have made the first telephone call to Mrs. Harris.  You have an appointment to see her at 10:00 a.m.  It is now 9:55 a.m.  

PART I:


Prepare to conduct the first meeting according to guidelines.


At the end of the visit, you make an appointment for the second visit for 9:00 the following morning.


It is now 9:00 the following morning.  You approach Mrs. Harris

PART II:


Prepare to conduct the second meeting according to guidelines.  Obtain the necessary information from Mrs. Harris, and assist her as necessary in settling her husband’s affairs.

______________________________________________________________________________

PNOK:  You are the wife of SFC Harris who was accidentally killed while serving as a Mortar Platoon Sergeant at Fort Drum participating in a live fire exercise.  You have an appointment this morning at 10:00 with CW3 Smith who will serve as your CAO to assist you to settle your husband’s affairs.

PART I:


Prepare to meet with the CAO for the first meeting.


At the end of the visit, you make an appointment for the second visit for 9:00 the following morning.


It is now 9:00 the following morning.  You approach Mrs. Harris

PART II:


Prepare to meet with the CAO for the second meeting.


The CAO will initiate the conversation.  Be prepared to answer questions about funeral and other arrangements.  You may be creative in how you react to his questions and suggestions.  You may also be creative in any requests or demands you care to make.
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