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tc "
Section II  Introduction " \l 2SECTION II.
INTRODUCTION

Method of Instruction:    Conference / Discussion

Instructor to Student Ratio is:    1:16

Time of Instruction:    5 mins

Media:    Viewgraphs

	Motivator
	Imagine that one day you hear a knock at the door.  A uniformed officer informs you that your loved one is dead--the victim of an air crash.  You are emotionally devastated.  Now imagine that one hour later, the same officer comes back and says that a "horrible mistake was made."  It seems your loved one's name was the same as the real victim's, but the victim had a different social security number.  Picture how you would feel!

Show viewgraph 1:  Manage the Peacetime Casualty Reporting System.
Erroneous casualty notification has been delivered to family members!  During the Persian Gulf War, there were several cases of false or premature notification of battlefield deaths or wounded.  As Adjutant General (AG) officers, you are responsible for protecting the next of kin (NOK) from needless suffering.  You are responsible for producing accurate reports and for providing caring assistance to Army families in the event of a death.

Show viewgraph 2:  Terminal Learning Objective



	tc "Terminal Learning Objective - Manage the peacetime casualty reporting system. " \l 3Terminal Learning Objective
	NOTE:  Inform the students of the following Terminal Learning Objective requirements.

At the completion of this lesson, you [the student] will:

	
	Action:
	Manage the peacetime casualty reporting system.

	
	Conditions:
	Given a requirement to manage the peacetime casualty reporting system and access to AR 600-8-1 and AR 25-50.



	
	Standards:
	Manage the peacetime casualty reporting system to include defining basic concepts of casualty operations management, producing a casualty report and letters of sympathy and condolence, and notifying the NOK IAW AR 600-8-1 and AR 25-50.

 

	
	

	Safety Requirements
	None



	Risk Assessment Level
	Low

	Environmental Considerations
	None



	Evaluation
	The test contains 20 multiple-choice questions.



	Instructional Lead-In
	The casualty operations program depends on accurate and up-to-date information.  It is also depends on the willingness of every soldier involved in the program to meet the Army's moral obligation to care for soldiers and their families.  Each of the duties we discuss in this course can probably be performed without caring about this moral obligation.  As professional AG officers, however, you will find this difficult to accomplish.




tc "
Section III Presentation " \l 2SECTION III.
PRESENTATION 

NOTE:
Inform the students of the Enabling Learning Objective requirements.

tc "Enabling Learning Objective A - Define basic concepts of casualty operations management. " \l 3A.
ENABLING LEARNING OBJECTIVE A 

	ACTION:
	Define basic concepts of casualty operations management.

	CONDITIONS:
	Given a requirement to define basic concepts of casualty operations management and access to AR 600-8-1 and AR 25-50..



	STANDARDS:
	Define basic concepts of casualty operations management to include define the elements of the casualty operations program and identify the major participants in casualty operations management IAW AR 600-8-1 and AR 25-50.




1.
Learning Step / Activity 1. Define the elements of the casualty operations program.



Method of Instruction:
 Conference / Discussion



Instructor to Student Ratio:
 1:16



Time of Instruction:
 10 mins



Media:
 Viewgraphs

NOTE:  The purpose of the lesson plan is to provide the instructor with guidelines for facilitating the lesson, "Manage the Peacetime Casualty Reporting Program."  It is assumed that the students have received previous instruction on this topic.  Because of this, all important points for peacetime casualty reporting are listed in this lesson plan for the benefit of the instructor to ensure that the course material is adequately addressed in solicited questions, discussions, and group activities.

NOTE:  Explain to the students that this lesson is divided into three parts.  They are:

•
The elements of the casualty operations program.

•
Producing a casualty report and letters of sympathy/condolence.

•
Notifying the NOK of a casualty.

NOTE:  Provide a brief overview of casualty operations using the material below as a guide.  After you introduce the elements of casualty operations, show viewgraph 3 and elicit definitions from the students for each element.  Encourage students to share real-world experiences that help to illustrate each of the elements.  Be sure all points for each element in the following material are discussed.

Casualty operations is an administrative function.  It ensures that all casualties are accounted for, reported, and documented in a timely manner.  The three major elements of the casualty operations program are:

Show viewgraph 3:  Elements of Casualty Operations.
•
Casualty reporting.

•
Casualty notification.

•
Casualty assistance.

a.
Casualty reporting.  Casualty reports provide the information given to the NOK about a casualty incident.  We will discuss the casualty report in detail later in this course.

b.
Casualty notification.  The Department of Army policy requires that notification of the NOK be accomplished in a timely, professional, and understanding manner.  In death and missing cases, notification is always in person by a uniformed service representative.  In other than death and missing cases, the NOK is normally notified by telephone.

NOTE:  After students define casualty assistance, elicit the objectives of this element of casualty operations.  As they begin to put these concepts into concrete terms, show viewgraph 4 and continue the discussion with time limits and the use of DA Form 2204-R.  Again, encourage students to share real-world experiences that help illustrate what the objectives are and why they are important.

c.
Casualty assistance.  Casualty assistance is always provided to the primary next of kin (PNOK) in death and missing cases. While the Casualty Assistance Officer (CAO) is responsible only to assist the PNOK, he or she may advise and counsel other NOKs as warranted by the situation.

(1)
Objectives.  The primary objectives of casualty assistance are:

Show viewgraph 4:  Casualty Assistance.
(a)
To assist the PNOK immediately following a casualty.

(b)
Eliminate delay in settling claims for survivor benefits.

(c)
Assist the PNOK in other personnel-related affairs.

(2)
Time limits.  Because casualty assistance varies greatly from case to case, there is no time limit.  In general, the CAO remains in contact with the PNOK until the PNOK has applied for and received all benefits and entitlements.

Show viewgraph 5:  DA Form 2204-R.
(3)
Use of DA Form 2204-R (Casualty Assistance Report).  The CAO documents all assistance actions and their results on DA Form 2204-R. 

NOTE:    Conduct a check on learning.  Use the following oral questions to identify any problem areas or misunderstandings.  Take the time now to clarify  these concepts.

QUESTION:
What are the three elements of casualty operations?

ANSWER:
Casualty reporting.


Casualty notification.


Casualty assistance.

QUESTION:
The NOK must be notified in person by a uniformed service representative in which types of casualty cases?

ANSWER:
Death and missing cases

QUESTION:
Name three objectives of casualty assistance.

ANSWER:
To assist the PNOK immediately following a casualty.


Eliminate delay in settling claims for survivor benefits.


Assist the PNOK in other personnel-related affairs.

QUESTION:
What form does the CAO use to document casualty assistance operations?

ANSWER:
DA Form 2204-R (Casualty Assistance Report)

2.
Learning Step / Activity 2. Identify the major participants in casualty operations management.



Method of Instruction:
 Conference / Discussion



Instructor to Student Ratio:
 1:16



Time of Instruction:
 30 mins



Media:
 Viewgraphs

As a casualty operations manager, you must understand both your immediate responsibilities and the responsibilities of those participants up the chain of command.  In other words, you should have an idea of the total picture.

NOTE:  Ask the students to identify the agencies responsible for casualty operations.  After they have identified all or most of these, show viewgraph 6.

Show viewgraph 6:  Responsible Agencies.
•
Deputy Chief of Staff, Personnel (DCSPER).

•
Commander, Personnel Command (CDR PERSCOM).

•
Chief National Guard Bureau (CNGB).

•
Chief Army Reserve (CAR).

•
Commandant AG School.

•
Casualty Area Commander (CAC).

NOTE:  Explain that when students are on the job, they will have primary contact with CDR PERSCOM and the appropriate CAC.  Use the material below to elicit CDR PERSCOM responsibilities from students then show viewgraph 7.  Encourage students to share real-world experiences they may have had with CDR PERSCOM that help illustrate this agent's importance to the smooth management of casualty operations.

a.
Agencies of primary contact responsibilities.
Show viewgraph 7:  CDR PERSCOM.
(1)
CDR, PERSCOM.  In general, the CDR, PERSCOM is responsible for establishing standards and operating tasks for Army casualty operations.  His specific responsibilities include:

(a)
Publish peacetime and wartime policies and procedures.

(b)
Ensure casualty reporting is accurate and is maintained as historical data.

(c)
Designate and provide technical support to CACs.

(d)
Perform various follow-up activities on death and missing cases.

•
Issue a DD Form 1300 on reportable casualties then forward to the Internal Revenue Service (IRS) if casualties died as a result of hostile actions.

•
Posthumously promote deserving soldiers.

•
Issue a Certificate of Honorable Service (DA Form 1563) to all active duty (AD) soldiers who died in the line of duty.

•
Certify the deceased soldier's eligibility for Servicemen's Group Life Insurance (SGLI) to the Office of Servicemen's Group Life Insurance (OSGLI).

•   
Report AD casualties to Headquarters, Department of the Army (HQDA).

•
Prepare letters of condolence for signatures of the secretary of the army and the chief of staff in all training and military related deaths.

•
Dispatch written confirmation to the PNOK and secondary next of kin (SNOK) of soldiers reported as deceased or missing.

NOTE:  Use the material below to elicit CAC responsibilities from students, then show viewgraph 8.  Encourage students to share real-world experiences they may have had with a CAC that help illustrate this agent's importance to the smooth management of casualty operations.

(2)
CAC.  The CAC is assigned a specific geographical area.  He is responsible for the casualties that occur within that area.  In some situations, this may be the area in which the NOK lives.  Only those commands identified in Appendix B of AR 600-8-1 are authorized to implement and operate the casualty operations program.  CDR PERSCOM may designate other installations or commands upon mobilization, activation, or deactivation of installations as required.

Show viewgraph 8:  CAC Responsibilities.
(a)
Responsibilities.  In general, each CAC is responsible for all aspects of the casualty reporting system within his area.  In addition, CACs must ensure the following procedures are in place:

•
Maintain individual casualty reporting and recording.

•
Establish internal controls to ensure accuracy of casualty information.

•
Certify the validity of casualty information.

•
Ensure casualty information is provided in a timely manner.

(b)
Normal chain of delegation.  CACs may task other commands within their area to provide support.  Such support may include casualty notifiers, CAOs, special escorts, and funeral support.  During a civil disturbance, CACs may assist task force commanders in all aspects of casualty reporting.

b.
Agencies of secondary contact responsibilities.
(1)
DCSPER.  Responsible for establishing policies and procedures for Army casualty operations.

(2)
CNGB.  Responsible for processing records, DD Form 1300, SGLI benefit information, and certification for individuals who are members of the National Guard.

(3)
CAR.  Responsible for establishing and implementing policies and procedures for casualties who are members of the Army Reserve.

(4)
Commandant, AG School.  Responsible for doctrinal literature and for conducting training on casualty reporting.

NOTE:    Conduct a check on learning.  Use the following oral questions to identify any problem areas or misunderstandings then take the time now to clear-up these concepts.

QUESTION:
Name two responsibilities of the CDR, PERSCOM.

ANSWER:
Publish peacetime and wartime policies and procedures.


Ensure casualty reporting is accurate and maintained as historical data.


Designate CACs.


Provide technical support to casualty CACs worldwide.


Issue a DD Form 1300 on reportable casualties.


Posthumously promote deserving soldiers.


Issue DA Form 1563 to all AD soldiers who died in the line of duty.


Certify soldier's eligibility for SGLI to the OSGLI.


Report AD casualties to HQDA.


Prepare letters of condolence for the secretary of the Army and chief of staff signatures for all training and military related deaths.


Dispatch as necessary written confirmation to the PNOK and SNOK of soldiers reported as deceased or missing.


Forward DD Form 1300 to IRS for death casualties which occurred as a result of hostile actions.

QUESTION:
How is the CAC's area of responsibility determined?

ANSWER:
Geographically.

QUESTION:
Name two specific responsibilities of the CAC.

ANSWER:
Maintain individual casualty reporting and recording.


Establish internal controls to ensure accuracy of casualty information


Certify the validity of casualty information.


Ensure casualty information is provided in a timely manner.

QUESTION:
What is the CAC's overall responsibility?

ANSWER:
All aspects of the casualty reporting system within his area.

CHECK ON LEARNING:  Summarize the ELO.  Ask students if they have any questions on the material covered.  Answer these questions before summarizing the ELO with the following:  In this section, we defined basic concepts of casualty operations management.  First we defined the elements of the casualty operations program.  Next we identified the major participants in casualty operations management.  In the next section, we will define a casualty report and letters of sympathy and condolence.

tc "Enabling Learning Objective B - Define a casualty report and letters of sympathy and condolence. " \l 3B.
ENABLING LEARNING OBJECTIVE B 

	ACTION:
	Define a casualty report and letters of sympathy and condolence.

	CONDITIONS:
	Given a requirement to define a casualty report and letters of sympathy and condolence and access to AR 600-8-1and AR 25-50.



	STANDARDS:
	Define a casualty report and letters of sympathy and condolence to include define an initial casualty report, define status change, supplemental, and progress casualty reports, define a letter of sympathy, and define letters of condolence IAW AR 600-8-1and AR 25-50.




1.
Learning Step / Activity 1. Define an initial casualty report.



Method of Instruction:
 Conference / Discussion



Instructor to Student Ratio:
 1:16



Time of Instruction:
 15 mins



Media:
 Viewgraphs

NOTE:  Elicit a general definition of a casualty from students then show viewgraph 9.  Add to the definition from the material below to start students thinking about which casualties are reportable.  Keep the discussion brief.  Your goal at this point is to start students thinking about reportable casualties.

Show viewgraph 9:  Casualty Defined.
a.
Establish that the casualty is reportable.  A casualty is defined as any person declared lost to the organization as a result of certain circumstances.  These circumstances are:  beleaguered, besieged, captured, dead, diseased, detained, duty status--whereabouts unknown, injured, ill, interned, missing, missing in action, or wounded.  An individual may be lost to the organization, however, and still not be a reportable casualty.

NOTE:  Continue the discussion by eliciting definitions of categories of reportable casualties; reportable deaths; reportable wounded, ill, or injured; and casualty report procedures.  Because time is limited, keep the discussion moving while encouraging students to share real-world experiences.

(1)
Categories of reportable casualties.  In general, a casualty is reportable only if the individual is a member of an Army unit or is associated with that unit.  AR 600-8-1 provides an itemized list of reportable casualties.  If you are unsure of an individual's status, always check this list.  However, you should know the categories of reportable casualties.

(a)
AD Army members.

(b)
Army National Guard (ARNG) soldiers who die en route to or from or while participating in authorized training activities.

(c)
USAR soldiers who die en route to or from or at a place for final acceptance for entry on AD with the Army.

(d)
Soldiers who die en route to or from or at a place for final acceptance for entry on AD with the Army.

(e)
Cadets and students enrolled in Reserve Officers Training Corps (ROTC) and performing authorized training or travel.

(f)
United States Military Academy (USMA) cadets.

(g)
Soldiers in an absent without leave (AWOL) or deserter status.

(h)
Members of other US Armed Forces.

(I)
Retired general officers of the Army.

(j)
Retired soldiers who held the office of sergeant major of the Army.

(k)
Retired, separated, or discharged soldiers who die within 120 days of separation from the Army.

(l)
All other retirees including those covered under 10 USC 1331.

(m)
DA employees paid from appropriated funds who die during travel status or Temporary Duty (TDY) within the 50 States and the District of Columbia.

(n)
DA employees paid from appropriated funds while assigned or deployed or TDY outside the 50 States and the District of Columbia.

(o)
Dependents of DA employees paid from appropriated funds residing with the employee stationed Outside Continental United States (OCONUS) or while in transit to or from CONUS.

(p)
Other US civilians who become a casualty OCONUS and meet the qualifications.

(q)
Family members located with their sponsor overseas and family members who become a casualty in CONUS when the sponsor is an AD Army member and is overseas.  A NOK who is not a dependent, but becomes a casualty while visiting a sponsor overseas, may be reported upon request of the sponsor.  This includes family members who become a casualty OCONUS while their sponsor is in another OCONUS location.

(r)
Allied government personnel who die in CONUS.

(s)
Foreign military trainees who die in CONUS.

(t)
Dependents of retired personnel who die in a Medical Treatment Facility (MTF) within the US not including Alaska or Hawaii.

(2)
Report a casualty as dead.  Before you report a casualty as dead, you must establish the death as reportable.  An individual is reported as dead only under the following specific conditions:

•
The remains have been positively identified.

•
The remains are believed to be those of an individual based on one of the following circumstances:

-
The remains have not been recovered, but the person is established to be involved in the incident, and there are no possible survivors of the incident.

-
The remains have not been recovered, but conclusive evidence of death exists.

(3)
Report a casualty as wounded, injured, or ill.  The procedures to report a casualty as wounded, injured, or ill are similar to those required to report a casualty as dead.  As with a death casualty, the individual's condition must be established to be reportable.  Only a medical authority can determine this.  The medical authority must assign one of four authorized categories to the casualty:

(a)
Very seriously wounded, injured, or ill (VSI).  A person whose illness or injury is classified by medical authorities to be of such severity that life is imminently endangered.

(b)
Seriously wounded, injured, or ill (SI).  A person whose illness or injury is classified by medical authorities to be of such severity there is cause for immediate concern, but with no imminent danger to life.

(c)
A special category (SPECAT) patient.  The SPECAT category is used for patients whose NOK should be advised of the patient's condition even though the patient is not VSI or SI.  These include patients with the following conditions:

•
Severe injury such as the loss of sight or a limb.

•
A permanent or unsightly disfigurement of a part of the body normally exposed to public view.

•
An incurable fatal disease with a limited life expectancy.

•
An established psychotic condition.

•
A condition that may require extensive medical treatment and hospitalization.

•
Released from duty for a psychiatric condition and whose medical officer considers notification of the NOK appropriate.

•
Paralysis.

•
A medical condition that prevents communication with the NOK such as a coma.

(d)
Not seriously ill (NSI).  A person whose illness or injury is classified by medical authorities to be one which expects a full recovery with no lasting effects.

(e)
Special interest cases (SPECINT).  While not one of the four authorized medical categories, there are times when it is necessary to report a casualty because of special interest cases.  These include those casualties that either because of the nature of the incident or because of the person involved, generate unusual interest.  The following have been designated as special interest casualties:

•
Multiple or mass casualty events.

•
Unique events which generate news interest.

•
Casualty involving a person subject to special interest.

b.
Prepare to complete the report.  Once you establish that the casualty is reportable, you must verify the facts surrounding the incident.  We all know that misinformation is common on the battlefield.  As a casualty manager, you must also recognize that it is common during peacetime.  Casualties create a stressful situation, and stress leads to distorted images and mistakes.

When a casualty occurs, information is normally passed to the CAC from the unit, BNS1, hospital, or provost marshal's office.  You must verify all of the facts and circumstances surrounding the incident.  In addition, you obtain personnel data from the individual's military personnel records jacket (MPRJ).  Verify the name, grade, social security number, and identity of the individual.  Next, verify personal details against his or her DD Form 93.

Remember, this information will be entered into the casualty report that will be used to inform the NOK.  It must be correct.  An error in this situation could be cruel to the NOK.

c.
Alert CDR PERSCOM.  Once you verify the information, the CAC alerts the CMOC at PERSCOM (TAPC-PEC) telephonically of the casualty.

d.
Produce the initial (INIT) casualty report.  The INIT casualty report is the first report submitted on a casualty incident and enters the individual into the casualty reporting system.  AR 600-8-1 contains complete guidance for each of the 61 items in the report.  After you verify your entries, you give the report to the CAC.

e.
CAC review and dispatch.  The CAC will review the report for completeness and accuracy.  He
or she then establishes a control for submitting status change (STACH), supplementary (SUPP), 
or progress (PROG) reports as appropriate.  Finally, the CAC dispatches the report electronically to CDR, PERSCOM and files copies as necessary.

NOTE:    Conduct a check on learning and summarize the learning activity.  Use the following questions as well as any you made note of after the briefings to check student learning.

QUESTION:
Is this statement true or false?  Any person lost to the organization is a reportable casualty?

ANSWER:
False.  In general, a casualty is reportable only if the individual is either a member of the unit or associated with the unit.

QUESTION:
What resource do you use to verify whether a casualty is reportable?

ANSWER:
AR 600-8-1

QUESTION:
After you complete the INIT report and verify your entries, what do you do with the report?

ANSWER:
Submit it to the CAC.

2.
Learning Step / Activity 2. Define status change, supplemental, and progress casualty reports.



Method of Instruction:
 Conference / Discussion



Instructor to Student Ratio:
 1:16



Time of Instruction:
 15 mins



Media:
 Viewgraphs

NOTE:  Ask students to define change, supplemental, and progress reports.  Ask the students to explain the circumstances under which each report is used.  Encourage students to share any real-world experiences that illustrate how these reports are used.  Ask them to share both positive and negative experiences.  If there are any negative experiences (for example, incorrect data), ask them to explain the solutions to the problems that occurred.  Stress again how critical correct information is when reporting casualties.  Ensure students understand the different reports and that all the items listed below are covered in the discussion.

a.
STACH casualty report purpose.  A STACH report indicates a change in the status of a previously reported casualty from one category to another.  STACH casualty reports are only submitted when there is a definite change in the individual's category or condition from the one indicated in the INIT report.  These changes are limited to the following:

•
Missing to deceased.

•
Missing to returned to military control (RMC).

•
Wounded, injured, or ill to deceased.

•
Not seriously injured or ill to any category in which hospital care is required.

•
Whereabouts unknown to any other category.

b.
SUPP casualty report purpose.  Supplemental casualty reports are used primarily for two purposes.  First they may be used to provide additional information to a previously submitted report.  Second they may be used to correct information to a previously submitted report.

c.
PROG report purpose.  Progress reports are used to report the medical progress of wounded, injured, or ill personnel categorized as VSI, SI, SPECA, or SPECINT.  Normally the NOK lives some distance from the medical treatment facility.  This can be especially stressful for the NOK during the early, critical period.  Because of the distance, it is difficult for the NOKs to obtain information through their own resources.  PROG reports are designed to furnish information the NOK could normally obtain if physically present at the medical facility.

NOTE:  Ask students to identify the reporting requirements for PROG reports and under what conditions they would stop sending progress reports.

(1)
Reporting requirements for PROG.  If the NOK is not present, PROG reports will be furnished for VSI, SI, SPECAT, and SPECINT patients as follows:

(a)
At five-day intervals.

(b)
If the incident or patient could create great interest on the part of the news media or the Army staff.

(c)
If the patient is evacuated from an OCONUS hospital to another OCONUS hospital or to a CONUS hospital.

(d)
If the patient's status changes to VSI or SI.

(2)
Termination of reporting requirements for PROG reports.  PROG reports will not go on indefinitely.  These reports will be discontinued under the following circumstances:

(a)
Removal from VSI or SI status.

(b)
SPECAT or SPEINT patients:

•
After the third report if the patient can rationally communicate.

•
Upon evacuation to the area where the NOK is located.

(3)
Complete the report.  Once the INIT report is dispatched, the CAC establishes a suspense for five-day intervals for PROG reports on the casualty.

(a)
Obtain information.  First you must establish contact with the hospital or medical treatment facility for updated information.  At five-day intervals, you document the updated information about the casualty, and prepare to complete the report.

(b)
Complete the report.  At the five-day suspense date, complete the report following the guidance in AR 600-8-1.  In addition to the required PROG message items, provide the following information:

NOTE:  Explain to the students that additional information may ease the mind of some NOKs.  Define a generic scenario in which the casualty is OCONUS and the NOK is CONUS.  Because of time differences and other factors, communication is difficult and costly.  Ask students to identify any additional information they might find comforting if they were the NOK in this situation.  Check these ideas against the list below.  Add any missing items to the discussion so that all are covered.

•
Patient's morale.

•
Current/anticipated treatments or surgeries including degree of success.

•
Additional and terminal diagnosis.

•
Anticipated period of hospitalization.

•
Evacuation plans including dates and destinations.

•
State of consciousness and mental disposition.

•
Degree of alertness.

•
If the patient is taking nourishment.

•
Type of diet.

•
Whether the patient is ambulatory.

•
Whether the patient is on life support equipment and what type.

NOTE:    Conduct a check on learning and summarize the learning. Distribute Student Handout #1, and direct students to work independently.  Inform them that they will have 10 minutes to complete the exercise.  Remind students to write their answers on a separate sheet of paper.  After 10 minutes, ask students to exchange papers for correction.  Elicit the correct answers from students.  Take time to clarify misunderstandings when necessary.

QUESTION:
When do you submit a STACH report?

ANSWER:
When there is a definite change in the individual's category or condition from the one indicated in the INIT report.

QUESTION:
Name three examples of reportable changes that require a STACH report.

ANSWER:
Missing to deceased.


Missing to RMC.


Wounded, injured, or ill to deceased.


Not seriously injured or ill to any category in which hospital care is required.


Whereabouts unknown to any other category.

QUESTION:
What are the two purposes for a SUPP casualty report?

ANSWER:
To provide additional information to a previously submitted report.


To correct information to a previously submitted report.

QUESTION:
The PROG casualty report is intended to provide what kind of information to the NOK?

ANSWER:
Information the NOK could normally obtain if physically present at the facility.

QUESTION:
Name two conditions under which a PROG report is furnished if the NOK is not present.

ANSWER:
At five-day intervals.


If the incident or patient could create great interest on the part of the news media or the Army staff.


If the patient is evacuated from an OCONUS hospital to another OCONUS hospital or to a CONUS hospital.


If the patient's status changes to VSI or SI.

QUESTION:
Under what conditions are progress reports terminated?

ANSWER:
Removal from VSI or SI status.


SPECAT or SPEINT patients:  after the third report if the patient can rationally communicate and upon evacuation to the area where the NOK is located.

QUESTION:
Give three examples of information you should include in a progress report along with the required message items.

ANSWER:
Patient's morale.


Current/anticipated treatments or surgeries including degree of success.


Additional and terminal diagnosis.


Anticipated period of hospitalization.


Evacuation plans including dates and destinations.

3.
Learning Step / Activity 3. Define a letter of sympathy.



Method of Instruction:
 Conference / Discussion



Instructor to Student Ratio:
 1:16



Time of Instruction:
 10 mins



Media:
 Viewgraphs

NOTE:  Ask students to define the purpose of a letter of sympathy.  Next, elicit items that should be included in these letters and items that should not be included.  Use the following material to ensure the important points are covered.  At the same time, encourage students to share real-world experiences that help define an effective letter as well as one that is not.  Finally, show viewgraph 10 to summarize and reinforce learning.
a.
Purpose.  Letters of sympathy are intended to extend expressions of sympathy to the NOK.  Commanders or supervisors may also use the letters to advise the NOK of the factual, detailed circumstances surrounding the individual's death or missing status.
b.
Content.  Letters of sympathy should be sincere and written in simple language showing a warm interest in both the soldier and addressee.  Verify that sufficient facts are included to answer questions the family would normally ask.  Facts might include that the soldier did not suffer, the soldier received the last rites of his or her faith, and that memorial services were held.


After you complete the letter, check to be sure it is written with compassion, clarity, accuracy, and completeness.  Check also for inappropriate compliments, ghastly descriptions, or photographs of the tragedy.  These statements must be deleted.

For cases of missing in action, eliminate any statements that would cause the NOK to lose all hope for the soldier's return.  At the same time, eliminate statements that would cause the NOK to be overly optimistic about a return.
c.
Guidance.  Refer to AR 600-8-1 for guidance on letters of sympathy including content, schedule, and individuals who will or will not receive letters.
Show viewgraph 10:  Content for Letters of Sympathy.
NOTE:    Conduct a check on learning.  Use the following oral questions to identify any problem areas or misunderstandings.  Take time now to clarify these concepts.

QUESTION:
What reference do you use to verify questions of format in letters of sympathy?

ANSWER:
AR 25-50.

QUESTION:
What is one example of a fact that should be included in a letter of sympathy?

ANSWER:
Facts to answer usual questions the family might ask.


The soldier did not suffer.


Last rites of his/her faith were given.


Memorial services were held.

QUESTION:
You are reviewing a letter of sympathy regarding a soldier who is missing in action.  What is one kind of statement you look for that should NOT be included?

ANSWER:
Statements that cause the NOK to lose all hope for the soldier's return.


Statements that cause the NOK to be overly optimistic about a return.

4.
Learning Step / Activity 4. Define letters of condolence.



Method of Instruction:
 Conference / Discussion



Instructor to Student Ratio:
 1:16



Time of Instruction:
 10 mins



Media:
 Viewgraphs

NOTE:  Continue the discussion by asking students to define the purpose of letters of condolence.  Lead students to define the uses and appropriate content for these letters.  Encourage them to share real-world examples that illustrate items that should be included in these letters and items that should not be included.  Use the following material to ensure the important points are covered.  Finally, show viewgraph 11 to summarize what has been discussed.

a.
Purpose.  Letters of condolence are intended to convey condolences on a soldier's death from a higher level of command.  Letters of condolence are not intended to describe the circumstances of that death.  Letters of condolence are used primarily in two situations:

Show viewgraph 11:  Letters of Condolence.
•
Appropriate commanders in the chain of command, other than the commander who wrote the letter of sympathy, wish to express sympathy to the NOK.

•
An immediate commander wishes to express sympathy to the NOK of a DA civilian employee who died within his or her command.

b.
Review.  As with letters of sympathy, letters of condolence are written with compassion, clarity, accuracy, and completeness.  The format is in accordance with AR 25-50.

NOTE:    Conduct a check on learning.  Elicit answers to the following questions.

QUESTION:
What is one use for letters of condolence?

ANSWER:
Appropriate commanders wish to express sympathy to the NOK.


An immediate commander wishes to express sympathy to the NOK of a DA civilian who died within his/her command.

QUESTION:
What is the reference for questions of format as you review letters of condolence?

ANSWER:
AR 25-50

CHECK ON LEARNING:  Conduct a check on learning and summarize the ELO.  Ask students if they have any questions on the material covered.  Answer these questions before summarizing the ELO with the following:  In this section, we defined a casualty report and letters of sympathy and condolence.  First we defined an initial casualty report.  Second we defined status change, supplemental, and progress casualty reports.  Third we defined a letter of sympathy.  Finally we defined a letter of condolence.

tc "Enabling Learning Objective C - Notify the next of kin. " \l 3C.
ENABLING LEARNING OBJECTIVE C 

	ACTION:
	Notify the next of kin.

	CONDITIONS:
	Given a requirement to notify the NOK and access to AR 600-8-1.



	STANDARDS:
	Notify the NOK to include define the responsibilities of the notifier, identify the qualifications required for notifiers, and define the correct procedures to notify the NOK IAW AR 800-8-1.




1.
Learning Step / Activity 1. Define the responsibilities of the notifier.



Method of Instruction:
 Conference / Discussion



Instructor to Student Ratio:
 1:16



Time of Instruction:
 15 mins



Media:
 Viewgraphs

NOTE:
This group activity will last through Learning Steps/Activities 1 through 3 which is all of Enabling Objective C.  All groups will prepare their briefs at the beginning of Learning Step/Activity 1.

NOTE:
Introduce the subject of notification by explaining the importance of notifying the NOK in a timely manner.  Ask students to speculate on the ramifications of an untimely notification.  Let this lead briefly into a discussion of real-world experiences.

Divide students into four groups and direct each group to appoint a leader.  Distribute Student Handout #2.  Explain to the students that each group is responsible for briefing the class on one aspect of casualty notification.  Encourage students to use real-world experiences to help illustrate their points.  In addition, suggest they use the whiteboard for any diagrams or lists that may help define their subject.  Explain that students will have 10 minutes to prepare a five-minute briefing.

Group 1:
Notifier responsibilities.

Explain geographical determination of responsibility for casualty notification.

Define the notification schedule and time limits.

Describe notification regulations:

•
Who must notify the NOK.

•
How the notifier should dress.

•
Handling of language barriers.

•
Order of notification for PNOK and SNOK.

•
45-day address.

Group 2:
Notifier qualifications.

•
Define the rank of the notifier.

•
Define the rank of the notifier if the PNOK is also a soldier.

•
Define other qualifications.

Group 3:
Persons NOT qualified as notifiers.

•
Define personnel who cannot serve as notifiers.

•
Suggest possible consequences if these personnel were allowed to serve as notifiers.

Group 4:
Notification procedures.

•
Define general notification procedures.

•
Define deviations from normal procedures and when such deviations might be used.

•
Define who is notified and in what order.

•
Explain why the notifier obtains a 45-day address and phone number.

NOTE:
After each group presents its briefing, provide an After Action Review (AAR).  Ensure each group discusses each of the points listed below their subject area.  Lead the class to discuss any points that were not included, or were unclear, in the briefing.  If a point was not covered in the briefing, be sure to point out why the particular concept is critical.  Make a note of any questions to ask later that will help clarify and reinforce learning.

a.
Assignment of responsibility.  Primary responsibility for notifying the NOK depends on the geographic location of the casualty incident.  If the incident is within his or her area of responsibility, one of four people is responsible for notification:

(1)
Casualty area commander.

(2)
Major overseas commander.

(3)
Senior Army representative.

(4)
State Adjutant General (ARNG soldiers in an AD status).

b.
Schedule.  Notification is always urgent.  The NOK must be notified within 24 hours.  If the NOK has not been notified within this time, the responsible commander must contact the CDR, PERSCOM (TAPC-PEC) to explain the delay.  Furthermore, he or she must describe what is being done to remedy the situation.  The established time limits may be adjusted because of distances involved, adverse weather, or other conditions.


Notification must be accomplished within specific hours.  The notification hours are between 0600 hours to 2200 hours local time.  Although these hours may be changed based on individual circumstances, PERSCOM must first approve any changes.  To ensure timely notification, CACs maintain the capability to conduct notifications 24 hours-a-day, seven-days a-week.  Casualties that occur during non-notification hours will be reported and notifiers briefed and dispatched so notification can take place at 0600 hours.  The early morning urgency is critical so the NOK can be notified before leaving home to go to a job.

c.
Regulations.  In all death and missing cases, a uniformed service representative personally notifies the PNOK, SNOK, and other persons listed on the DD Form 93.  The notifier always gives notification the highest priority over all other responsibilities.  If the NOK are not fluent in English, a linguist should accompany the notifier.

The PNOK must always be notified first.  The notifier will obtain a 45-day address and phone number for the NOK.  This is an address where the NOK expects to be for the next 45 days to receive time sensitive mail (claim forms, death certificates, or shipment of personal effects) and for contact by the CAO.

NOTE:    Conduct a check on learning.  Use the following oral questions and any you identified in the AAR to informally evaluate learning.

QUESTION:
The NOK must be notified within how many hours?

ANSWER:
24.

QUESTION:
If the NOK has not been notified within the mandated time, what action must the responsible commander take?

ANSWER:
Contact the CDR, PERSCOM to explain the delay.

QUESTION:
The notifier must contact the NOK between what hours local time?

ANSWER:
0600 - 2200.

QUESTION:
Ideally the notified will contact the NOK at 0600.  Why?

ANSWER:
To inform the NOK before he or she leaves home to go to a job.

QUESTION:
The notifier will obtain a 45-day address and phone number from the NOK. Why?

ANSWER:
To receive time-sensitive mail such as claim forms, death certificates, or shipment of personal effects.

2.
Learning Step / Activity 2. Identify the qualifications required for notifiers.



Method of Instruction:
 Conference / Discussion



Instructor to Student Ratio:
 1:16



Time of Instruction:
 15 mins



Media:
 Viewgraphs

a.
Casualty notifiers represent the Secretary of the Army.  While performing this 
sensitive mission, a notifier must be courteous, helpful, and compassionate.  The casualty notifier may meet with any number of emotional responses.  His or her ability to handle these responses reflects the Army's concern for Army personnel, dependents, and NOKs.

b.
Rank of the notifier.  With some exceptions, any officer, warrant officer, or senior noncommissioned officer equal or greater in rank to the casualty and listed on the CAC roster qualifies to be selected as a notifier.  Other qualified candidates may include Army personnel assigned to DOD or joint agencies and activities, USAR advisors, ARNG advisors, and ROTC instructors.


When possible, officers will be selected.  If officers are not available, senior noncommissioned officers will be selected.  When possible, the rank of the notifier should be equal to or higher than that of the casualty.  If the PNOK is also a soldier, the rank of the notifier will be equal to or higher than that of the PNOK.

c.
Unqualified notifiers.  Certain personnel should NOT be selected as notifiers:

(1)
Personnel assigned to recruiting command or military entrance processing command.

(2)
Students at military or civilian schools.

(3)
Military intelligence or other personnel not required to wear a uniform.

(4)
Chaplains.  (Chaplains, however, may accompany the notifier to provide solace to the bereaved when needed.)

(5)
Members of the Army Medical Corps.

NOTE:    Conduct a check on learning.  Use the following questions and any you identified in the AAR to informally evaluate learning.

QUESTION:
Casualty notifiers represent whom while performing their mission?

ANSWER:
Secretary of the Army.

QUESTION:
When possible, what rank should the notifier be in relation to the casualty?

ANSWER:
Equal to or higher.

QUESTION:
Name two examples of personnel not qualified to be notifiers.

ANSWER:
Personnel assigned to recruiting command or military entrance processing command.


Students at military or civilian schools.


Military intelligence or other personnel not required to wear a uniform.


Chaplains.  (Chaplains, however, may accompany the notifier to provide solace to the bereaved when needed.)


Members of the Army Medical Corps.

3.
Learning Step / Activity 3. Define the correct procedures to notify the NOK.



Method of Instruction:
 Conference / Discussion



Instructor to Student Ratio:
 1:16



Time of Instruction:
 20 mins



Media:
 -None- 

a.
Personal notification.  To accomplish the notification, the notifier personally visits the PNOK and other persons listed on the DD Form 93.  The PNOK is always notified first unless all efforts to contact him or her are unsuccessful.  If the PNOK cannot be located, the notifier personally visits the SNOK and attempts to determine the whereabouts of the PNOK.

b.
Deviations from prescribed procedures.  In order to spare the NOK from the shock of learning about the casualty from public information sources, some deviations exist.  These deviations help expedite notification.  The following deviations are authorized with approval from CDR, PERSCOM (TAPC-PEC):

(1)
A danger exists that the news media may release specific casualty information before the NOK can be notified.  If this danger exists, the responsible commander may apply to CDR, PERSCOM for an exception.  Such exceptions may include lifting the restriction on notification hours or using the telephone or a telegram for notification.

(2)
The NOK may learn of the casualty through unofficial sources because of a delay in the official report.  Again, with approval from CDR, PERSCOM, the commander may choose to authorize alternative methods.

(3)
The casualty dies in a hospital, the NOK is present at time of death, and the hospital commander follows prescribed notification procedures.  In this case, a repetition of notification would only serve to increase the NOK's pain.  Operations would move directly from death to the assistance phase.

c.
Conflicting evidence.  At times, a person may be assumed dead based on the facts available. Later, however, new evidence may cast doubt the individual's status (such as a letter from the person dated after the casualty incident).  The CAC then immediately verifies the person's status and provides an explanation through casualty reporting channels.  The NOK must be personally advised of the results of the report.

d.
Information provided to the NOK.  During the initial visit, the notifier explains the information in items 31 through 44 of the casualty report.  Unnecessary, gory, or embarrassing details should be avoided.  The notifier also indicates that someone from the MTF will call about the casualty.  The notifier should attempt to obtain any additional information during the visit such as the address of another NOK.  The notifier will NOT discuss organ or tissue donation with the PNOK.

e.
Do's and Don'ts.  The notifier's primary focus must be on the needs of the NOK.  His or her attention to these needs can build a good rapport with the NOK.  Be sure to follow the rules of notification as outlined in AR 600-8-1.  As a notifier, there are specific actions you can and can't do while notifying the NOK.

NOTE:  Explain to students that they will be participating in a role-playing activity.  Select two students: one to play the part of a notifier and one to play the part of a NOK.  Give each of the two students a copy of Student Handout #3 and ask them to follow the directions on the handout.  Explain that the two "role-players" will have five minutes to prepare themselves.  Distribute Student Handout #4 to the rest of the class.  The rest of the class will review the material we have discussed and the material in the handout to be prepared to critique how the notification was handled.

After five minutes, ask the "notifier" to knock on the classroom door.  Allow the students fifteen minutes to "act out" their parts.  Ask the rest of the class to critique how the "notifier" conducted the notification.  Encourage students to share real-world experiences that help illustrate concepts (positive and negative) concerning notification.

Conduct an AAR and clarify any points as appropriate.

NOTE:    Conduct a check on learning.  If you feel it is necessary, ask the following questions to check learning and clarify any points as required.

QUESTION:
You have been appointed a casualty notifier, but you have been unable to contact the PNOK.  What do you do?

ANSWER:
Contact the SNOK and attempt to determine the location of the PNOK.

QUESTION:
Name two authorized deviations from the prescribed notification procedures.

ANSWER:
A danger exists that the news media may release specific casualty information before the NOK can be notified.


The NOK may learn of the casualty through unofficial sources because of a delay in the official report.


The casualty dies in a hospital and the NOK is present at time of death.  The hospital commander follows prescribed notification procedures.

QUESTION:
During the initial visit, the notifier should provide only the circumstances surrounding the incident to the PNOK.  What are two things the notifier should avoid?

ANSWER:
Gory or embarrassing details.


Organ or tissue donation.

QUESTION:
Name five actions the notifier should take to help make the visit run smoothly.

ANSWER:
Present a professional, soldierly appearance in a Class A uniform.


Call on the NOK promptly between 0600 and 2200 hours local time.


Avoid calling attention to unusual military presence.


Be as natural as possible in speech and manner.  Refer to AR 600-8-1 for sample formats.


Be alert for extreme adverse reactions.  Carry the name and number of the local hospital and fire department rescue squad.  If another adult is not present, you may ask, "Is there anything I can do?" or "Is there anyone I can call?".


Inform the PNOK that the CAO will visit sometime later.  Do not specify a time or date


If in CONUS, explain that a telegram or mailgram will confirm the information you have provided.


Verify the NOK's complete name, telephone number, and 45-day address.


In death cases where the remains have been recovered, explain how the CAO will be able to help.


In death cases where the remains have not been recovered, explain how memorial services were conducted and the normal return time for remains from overseas.


If the NOK is not home, seek help from anyone available including the police.  Continue to search until you locate the NOK.


Use the nearest telephone away from the NOK's residence to report accomplishment of notification to the CAC.

4.
Learning Step / Activity 4. Practical Exercise



Method of Instruction:
 Practical Exercise (Written)



Instructor to Student Ratio:
 1:16



Time of Instruction:
 25 mins



Media:
 -None- 

Administer the Practical Exercise.  Refer to Appendix C for PE instructions.

NOTE:    Conduct a check on learning and summarize the learning activity.

5.
Learning Step / Activity 5. Performance Test



Method of Instruction:
 Test



Instructor to Student Ratio:
 1:16



Time of Instruction:
 1 hr  



Media:
 -None- 

Administer Performance Test.  Refer to Appendix B for test instructions.

NOTE:    Conduct a check on learning and summarize the learning activity.

CHECK ON LEARNING:  Conduct a check on learning and summarize the ELO. Ask students if they have any questions on the material covered.  Answer these questions before summarizing the ELO with the following:  In this section, we discussed how to notify the next of kin.  First we defined the responsibilities of the notifier.  Next we identified the qualifications required of a notifier.  Finally we defined the correct procedures to notify the NOK.

tc "Section IV Summary " \l 2SECTION IV.
SUMMARY

Method of Instruction:    Conference / Discussion

Instructor to Student Ratio is:    1:16

Time of Instruction:   5 mins

Media:    -None- 

	Check on Learning
	Conduct a check on learning.  Determine if students have learned the material presented by soliciting student questions and explanations.  Answer student questions and correct misunderstandings.



	Review / Summarize Lesson
	Show viewgraph 12:  Terminal Learning Objective.

In this lesson, you learned how to manage the peacetime casualty reporting system.  First, you defined about basic concepts of the peacetime casualty reporting system. These include the elements of casualty operations and the major participants in casualty operations management.  Next, you define the four types of casualty reports and letters of sympathy and letters of condolence.  Finally, we defined the responsibilities and qualifications of notifiers when they notify the NOK.

NOTE:     Determine if students have learned the material presented by soliciting student questions and explanations.  Ask the students questions and correct misunderstandings.




SECTION V.
tc "Section V  Student Evaluation " \l 2STUDENT EVALUATION

	
	NOTE:  Describe how the student must demonstrate accomplishment of the TLO standard.  Refer student to the Student Evaluation Plan.

	Testing Requirements
	In a written examination, you will be asked to respond to questions from soldiers about casualty operations.  The questions will involve real situations in which you must apply your knowledge of the casualty operations system with 70% accuracy.



	
	NOTE:  Rapid, immediate feedback is essential to effective learning.  Schedule and provide feedback on the evaluation and any information to help answer students' questions about the test.  Provide remedial training as needed.

	Feedback Requirements
	


tc "Appendix A  Viewgraph Masters" \l 1VIEWGRAPHS FOR LESSON 1:  CEA42114 version 1
Enabling Learning Objective A


Learning Step 1


Viewgraphs, Manage Casualty Reporting System (Peacetime) VGs

tc "Appendix B  Test(s) and Test Solution(s)" \l 1TEST FOR LESSON 1:  CEA42114 version 1
1.  

TEST SOLUTION FOR LESSON 1:  CEA42114 version 1
1.  

tc "Appendix C  Practical Exercises and Solutions" \l 1PRACTICAL EXERCISE SHEET 1

	Title
	Manage the Peacetime Casualty Reporting System

	Lesson Number/Title
	CEA42114 version 1 / Manage the Peacetime Casualty Reporting System

	Introduction
	

	Motivator 
	Imagine that one day you hear a knock at the door.  A uniformed officer informs you that your loved one is dead--the victim of an air crash.  You are emotionally devastated.  Now imagine that one hour later, the same officer comes back and says that a "horrible mistake was made."  It seems your loved one's name was the same as the real victim's, but the victim had a different social security number.  Picture how you would feel!

Show viewgraph 1:  Manage the Peacetime Casualty Reporting System.
Erroneous casualty notification has been delivered to family members!  During the Persian Gulf War, there were several cases of false or premature notification of battlefield deaths or wounded.  As AG officers, you are responsible for protecting the next of kin from needless suffering.  You are responsible for producing accurate reports and for providing caring assistance to Army families in the event of a death.

Show viewgraph 2:  Terminal Learning Objective



	Terminal Learning Objective
	NOTE:  The instructor should inform the students of the following Terminal Learning Objective covered by this practical exercise.

At the completion of this lesson, you [the student] will:

	
	Action:
	Manage the peacetime casualty reporting system.

	
	Conditions:
	Given a requirement to manage the peacetime casualty reporting system and access to AR 600-8-1 and AR 25-50.



	
	Standards:
	Manage the peacetime casualty reporting system to include defining basic concepts of casualty operations management, producing a casualty report and letters of sympathy and condolence, and notifying the NOK IAW AR 600-8-1 and AR 25-50.

 

	
	

	Safety Requirements
	None



	Risk Assessment Level
	Low  

	Environmental Considerations
	None



	Evaluation
	The test contains 20 multiple-choice questions.



	Instructional Lead-In
	The casualty operations program depends on accurate and up-to-date information.

It is also depends on the willingness of every soldier involved in the program to meet the Army's moral obligation to care for soldiers and their families.  Each of the duties we discuss in this course can probably be performed without caring about this moral obligation.  As professional AG officers, however, you will find this difficult to accomplish.



	Resource Requirements
	Instructor Materials:  

AR 25-50

AR 600-8-1

DA PAM 600-8-32

ACIPS-LT End User's Manual

PowerPoint Presentation

Student Materials:

Student Handouts

AR 25-50

AR 600-8-1

 

	Special Instructions
	

	Procedures
	SITUATION:  You are the commander of the 54th PSC located at Fort Jackson, South Carolina.  You received the following phone call from the commander of the 24th Mech Bn, a unit that your PSC supports:

At 0030 on (day/month/year) during Field Training Exercise (FTX) MAJOR DISASTER conducted at Fort Jackson, SGT Jimmy Holmes was killed when the Armored Personnel Carrier (APC) he was driving overturned.  He was pronounced dead on arrival at Jackson Army Hospital by Dr. (CPT) Wilson at 0100 the same day.  Because this exercise was a high visibility one, the local news media was covering the training.  The Public Affairs Officer (PAO) said that the local media has obtained SGT Holmes’s name and is planning on broadcasting this information to the public.

The 24th Mech Bn has a new S1 (2LT Jefferson).  He has called asking the following questions:

1.
Since SGT Holmes is from the local area, should he (Jefferson) notify his parents?  If so, when should he notify them and how?

2.
What should the CAC representative tell SGT Holmes’s parents?  (NOTE:  You should have information from the Military Police (MP's) initial report.)

3.
What type of casualty report should be submitted on SGT Holmes?

4.
Should 2LT Jefferson prepare the casualty report and send it through brigade, division, corps, and then on to theater Army casualty channels?

5.
Sergeant Holmes’ DD Form 93 lists his wife as PNOK; however, she is visiting her parents in California.  When should she be notified?

6.
As the notification officer, what key players might you contact to help SGT Holmes’s family in the casualty process?

7.
When should a letter of sympathy be prepared?

8.
Who gets the letter of sympathy?

9.
Who should prepare the letter in this case?

10.
Who reviews the letter?

11.
Who prepares the letter of condolence?

12.
When is the letter of condolence sent and who sends it?

13.
Who determines what to do with the remains?

14.
Second Lieutenant Jefferson chose SP4 Jim Jones, Holmes’ best friend, to be the Bn’s SAO.  Jefferson feels that because Jones knows the family, he is a logical choice.  Is this a good selection?

REQUIREMENT:  Work through the list of 2LT Jefferson’s questions and outline the answers you would provide.  Since this is a time-sensitive problem (i.e., the local media will broadcast at 0600), you are working against the clock.  Be prepared to brief 2LT Jefferson on all of his questions.

NOTES:  The Holmes live on post.  Holmes’ parents live in the local area and are listed on his DD Form 93.



	Feedback Requirements
	


SOLUTION FOR

PRACTICAL EXERCISE 1

N/A

tc "Appendix D  Student Handouts" \l 1HANDOUTS FOR LESSON 1:  CEA42114 version 1
Enabling Learning Objective A


Learning Step 1


Handouts, Manage Casualty Reporting System (Peacetime) HOs

1

