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UNITED STATES ARMY

SOLDIER SUPPORT INSTITUTE

ADJUTANT GENERAL SCHOOL

MANAGE CASUALTY REPORTING SYSTEM (WARTIME)

STUDENT HANDOUTS

Student Handout #1

Casualty Terms

DIRECTIONS:

1. Appoint a leader for your group.  

2. You are responsible for briefing the class on the casualty operation terms assigned to your group.  You must both define the terms and provide at least two real-world situations that help illustrate the definitions.  

3. You can use the whiteboard for any diagrams or lists that may help define the terms.

4. You will have 10 minutes to prepare a 5-minute briefing.


5.
The group assignments are as follows:



Group 1:
Killed in action (KIA)





Casualty Area Commanders (CAC)



Group 2:
Wounded in action (WIA)





Seriously ill or injured (SI)





Very seriously ill (VSI)



Group 3:
Missing





Missing in action (MIA)





Duty status--whereabouts unknown (DUSTWUN)



Group 4:
Next of kin (NOK)





Primary next of kin (PNOK)





Secondary next of kin (SNOK)

Student Handout #2

Standards of Performance

DIRECTIONS:


You are on a battlefield in the middle European country of Saint Mecia.  The commander has called an emergency meeting of all division casualty managers to discuss re-establishing and maintaining the standards of performance for casualty reporting.  NOKs have been informed late and in some cases mistakenly.  Soldiers have been reported MIA when, in fact, they should have been reported DUSTWUN.  In general, the standards of performance are in a degraded state.  This has been complicated by an extremely high degree of press coverage.


Your group is responsible for discussing one of the aspects of reporting standards in a panel discussion.  You will define the standard of performance and recommend ways to improve the existing situation.  The discussion will then be open to comments from the other groups.


Your group assignments are as follows:



Group 1:
Sensitivity and confidentiality of casualty data.



Group 2:
Casualty operations time constraints.



Group 3:
Prompt reporting of persons in a missing status.



Group 4:
Reporting persons in a DUSTWUN status.

Student Handout #3

Letters of Sympathy and Condolence

Scenario:
SFC Peter Hansen was deployed to Santa Mecia, a country in middle Europe.  During a skirmish with the enemy on 5 July 2002, he was fatally wounded by enemy automatic weapon fire.  A memorial service was held for SFC Hansen the following day.

1.  Letters of Sympathy

DIRECTIONS:

Working as a group, produce a letter of sympathy for the PNOK of SFC Peter Hansen.  The rest of the class will be responsible for verifying this letter.  Use the scenario above.  

You will have 10 minutes to produce the letter.

2.  Letters of Condolence

DIRECTIONS:

Working as a group, produce a letter of condolence for the PNOK of SFC Peter Hansen.  The rest of the class will be responsible for verifying the letter.  Use the scenario above.

You will have 10 minutes to produce the letter.

Student Handout #4

Flow of Casualty Information and

Responsibilities by Echelon

DIRECTIONS:

1.  Your group is responsible for briefing the class on the responsibilities and casualty information flow at the assigned levels.

2.  To help explain the flow, the group leader will have access to viewgraph 14 which shows a diagram of the battlefield.  Also, 

include real-world experiences, both positive and negative, that illustrate how accomplishing these responsibilities contributes to achieving the casualty operations mission.

3.  You will have 10 minutes to prepare a 5-minute briefing.  Group assignments are as follows:



Group 1:
Battalion level





Brigade level



Group 2:
Division level





Corps PSB level



Group 3:
Corps personnel group:  Corps AG level





Corps personnel group:  Corps PMC Staff Actions Branch level



Group 4:
Theater PERSCOM level





Theater Personnel Services Directorate level
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